
  

 

 
 

Provisioning your Z-Connect & Gateway 
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 Provisioning Prerequisites 

1. Completed the IOS / Android set up for your device. (If this step has not been completed, visit the guide “Preparing your Phone”. Follow 
the steps that apply to the operating system on your device. 
 

2. Registered for a new account through the Test Server on the FloLogic App. 
 

3. Confirmed your identity through the verification email sent to the email address you used to register your new account. 
 

4. Connected the Z-Connect and Gateway to your valve, following the Quick Start or Main Guides. 
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Press the “ + ” sign on the valve listing 

screen to navigate to the provisioning 
screen. 

Navigate to the valve listing screen.  

Press the down arrow on the top left 
corner of the screen. 
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On the Z-Connect and Gateway, there is a 
10-digit serial ID. Enter that 10-digit 
number into the empty box, and press 
“Submit.” 

After pressing the plus sign, you will 
have an option for provisioning; 
there will be three methods for 
provisioning.  

Choose the “Direct Connect – 
Seamless” option. 

Entering the letter ‘O’ as a value for the 
number ‘0’ (zero) will cause the app to 
state “The ID is invalid.”   
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After pressing “Submit,” the screen 
will load the next prompt. 
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After loading, a pop-up will appear 

prompting you to "enter the physical 

address of the FloLogic device." 

When pressing the “Add Address,” 
on the pop-up, it will take you to 
this screen to enter in the 
Installation address for the Z-
Connect. 



 

If you were able to change the mode of your Valve through the FloLogic app, congratulations, you are all set up and may begin testing!  

Please reference the initial Beta testing email to get details on how to submit any bugs, questions, or general updates you may have throughout the 
Beta-Testing process. We appreciate your help and look forward to hearing from you soon! 

If you were unable to provision your Gateway and Connect to the FloLogic app. Please reference the “Provisioning Troubleshooting” document. 
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After successfully provisioning the Z-
Connect, it will appear offline in the 
app.  

To make it appear online, press the 
mode icon in the middle of the screen 
and change the mode. 


